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New features make 
Norton Online Backup even more robust

> NEW! Cross-platform Functionality for Windows and Mac

> NEW! 90-day File Versioning

> NEW! Backup Set Keyword & Advanced Search

> NEW! Open File Backup

> NEW! File Purge and Storage Management

> NEW! Email a Backed-up File
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Improved features make 
Norton Online Backup even easier to use

> IMPROVED! Automatic Setup

> IMPROVED! Settings for Greater Flexibility

> IMPROVED! Backup Attached Mapped Drives

> IMPROVED! File Transfer / Data Migration

> IMPROVED! Intuitive User Interface
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New Norton Online Backup

Advanced Online Backup 

Made Simple
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Norton Online Backup Version 1

> Key Benefits
 Single secure dashboard to manage 

backups for all your photos and files 
across all your family’s PCs

 Protects important files against loss, 
damage, and other disasters

 Quickly restores lost or deleted files 
to any web-enabled computer

 Automatic backup lets you 
install it and forget it



> NEW! Cross-platform Functionality for Windows and Mac

> NEW! 90-day File Versioning

> NEW! Backup Set Keyword & Advanced Search

> NEW! Open File Backup

> NEW! File Purge and Storage Management

> NEW! Email a Backed-up File
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New features make 
Norton Online Backup even more robust



NEW! Cross-platform Functionality 

for Windows and Mac

> Fully functional cross-platform support from a single account 
and dashboard allows users to manage Microsoft XP, Vista 
and Windows 7 and Mac OSX. 

> Ubuntu for Linux in March 2010 timeframe 
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NEW! 90-Day File Versioning

> Saves previous versions 

of backed-up files for up to 

90 days so older files can be 

easily retrieved.  Go get that file 

that you mistakenly overwrote 

with the same name!
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NEW! 90-Day File Versioning

Access up to 90 

Days of History
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NEW! Backup Set Keyword & Advanced Search

> Quickly find specific files 

and folders that have been 

backed up.  Easily search by 

name, date, size, and/or type 

of file.
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NEW! Backup Set Keyword & Advanced Search
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Keyword 

Search

Advanced 

Search Criteria



NEW! Open File Back-up

> Ensures the most current file 

version is secured, even if 

the file is open when 

backup starts.  Do what you 

need to do and still get backed 

up.
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NEW! Open File Back-up
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Backs up the 

most current file, 

even if it’s open

(very important 

for email files).



NEW! File Purge and Storage Management

> Allows users to remove 

previously backed-up file for 

more recent backups. Reclaim 

your online storage space for 

more important file backups.
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NEW! File Purge and Storage Management
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NEW! Email File Links

> Lets you send download links 

to backed-up files that you 

want to share.  Share large 

files that would normally get 

blocked by some email 

providers.
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NEW! Email File Links

Email file links to others

Password protect 

files for even 

greater security 

of shared files
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> IMPROVED! Automatic Setup

> IMPROVED! Settings for Greater Flexibility

> IMPROVED! Backup Attached Mapped Drives

> IMPROVED! File Transfer / Data Migration

> IMPROVED! Intuitive User Interface
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Improved features make 
Norton Online Backup even easier to use



Improved! Automatic Set-up
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Automatically installs and sets up the computer with a 
default backup job



IMPROVED! Settings for Greater Flexibility    

and Backup Attached Mapped Drives
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Add Mapped Drives 

for Backup

Pre-set File 

Categories to Scan

Add File Extensions for 

Customization

Add Specific Files 

& Folders and 

Advanced Rules



Improved! File Transfer / Data Migration
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Copy or “migrate” files that 

originated on one computer to 

one of your other computers



IMPROVED! Intuitive User Interface

Manage up to 5 PCs from a 

single dashboard!

Now manage Macs, too!

More ways 

to retrieve 

data 
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NEW! Norton Online Backup v2

Version 2

Advanced Backup

Made Simple.
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How Norton Online Backup works

Login from any 

internet connection

1

Manage 

backup jobs

3

Restore your data

4

Manage all of the 

computers in your 

household from a 

single dashboard
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vs. the Competition

New Norton Online Backup



NEW Norton Online Backup v2 vs. the Competition

Pricing / Standard Offer
Price $59.40 $54.95 $49.99 

Size Unlimited Unlimited 25GB

Multi-PC backup using one account 1 Pc 1 PC up to 5 PCs & Macs

Online Backup Functionality
Automatic backup Yes Yes Yes

Cross-platform Win/Mac Win/Mac Win/Mac

Open file backup Yes Yes Yes

Backup Scheduling Capability Yes No Yes

Bandwidth Throttling Yes No Yes

Backup resume following transmission interuption No Yes Yes

Accessing / Restoring Data
Web portal for remote data retrieval Yes single file dwnld Yes

Access multiple PCs via the web Pro Only No Yes

Restore file sets from one backed up PC to another No No Yes

File Versioning 30 days 30 days 90 days

Archives deleted files No No Yes

File search function for restoring Yes No Yes

Email file links for download Yes No Yes

Data Protection
Block-level incremental backups Yes Yes Yes

Data compression on PC prior to transmission Yes Yes Yes

256-bit data encrytion at rest on our servers Yes Yes Yes

128-bit SSL encryption during transit Yes Yes Yes

User Experience
Primarily Web-based service No No Yes

Local backup option No No N360

UI shows storage used vs. allocated No No Yes

Available Customer and Technical Support email, chat phone, chat, email phone, chat, email


