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Online Backup v2.0



New features make

even more robust

NEW! Cross-platform Functionality for Windows and Mac
NEW! 90-day File Versioning

NEW! Backup Set Keyword & Advanced Search

NEW! Open File Backup

NEW! File Purge and Storage Management

NEW! Email a Backed-up File



Improved features make
even easler to use

IMPROVED! Automatic Setup

IMPROVED! Settings for Greater Flexibility
IMPROVED! Backup Attached Mapped Drives
IMPROVED! File Transfer / Data Migration
IMPROVED! Intuitive User Interface
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Norton Online Backup

Advanced Online Backup
Made Simple



Norton Online Backup Version 1

Key Benefits

Single secure dashboard to manage
backups for all your photos and files
across all your family’s PCs

Protects important files against loss,
damage, and other disasters

Quickly restores lost or deleted files
to any web-enabled computer

Automatic backup lets you
install it and forget it
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25GB = 6,000 @ 7,000 @ 100 hours @ 125,000 @ 200,000

songs digital photos of video documents spreadsheets
(4MB/song) (3.5MB/image) content (200k/file) (125k/file)




New features make
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NEW! Cross-platform Functionality
for Windows and Mac

Fully functional cross-platform support from a single account
and dashboard allows users to manage Microsoft XP, Vista

and Windows 7 and Mac OSX.
Ubuntu for Linux in March 2010 timeframe




NEW! 90-Day File Versioning

Saves previous versions

of backed-up files for up to /
90 days so older files can be
easily retrieved. Go get that file ’

that you mistakenly overwrote

with the same name!



NEW! 90-Day File Versioning

g Restore Files from My Mac

Restore files back to your ariginating computer or to ane of your other managed computers. You can choose multiple files and folders to restore. See Online Help for
mare information

Options H

Restore to Other:

My Mac My PC Laptop »

Files Options:
@ Place Files in the "Restored Files” folder on your desktop
) Restare Files ta their eriginal lacation on your computer

O Overwrite existing files

Access up to 90
Days of History

Backed Up On:
10/06/2009 10:56:00 AM {Latest Backup) v

10/06/2009 10:56:00 AM (Latest Backup

10/05/2009 10:39:00 AM

Search Show Advanced Search
|_ Search
FOLDERS FILES SELECT ALL DESELECT ALL
B My Mac Users o
: v
E,__:r' C
Ll Users




NEW! Backup Set Keyword & Advanced Search

Quickly find specific files

and folders that have been

backed up. Easily search by S
name, date, size, and/or type V(\

of file.
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NEW! Backup Set Keyword & Advanced Search

"5". Restore Files from My Computer

Restore files back to your ariginating computer or to any other of your managed computers on Morton Online Backup. ¥ou can choose multiple files and folders to
restore. By default Morton Online Backup will restore to a "Restored Files” folder on the desktop of the originating computer. See Online Help for more information.

Options Show Options

Keyword
Search - Searc h Hide Advanced Search

| Search | | Browse |

Advanced Filters

Marme A containg % | |wedding b E]
Last Modified Date v | | withinlast »| |6 months % E] Advanced 5
Size v [lessthen ¥ |2 e~ [+ ][] Search Criteria

File Category A Fictures A E]

Results 1to 10 of 10
SelectPage  Deselect Page

O wedding bouguet 2 JPG Details
O wedding bouguet JPG Details
O wedding bridesmaid bougquet 2.JPG Details
O wedding bridesmaid bouguet. JPG Dietails
O wedding bubbles (albert).jpy Details
O wedding bouguet 2.JPG Details
| wedding bouguet JPG Details
O wedding bridesmaid bouguet 2.JPG Details
O wedding bridesmaid bouguet. JPG Details
O wedding bubbles (albert).jpg Details

—
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NEW! Open File Back-up

Ensures the most current file
version is secured, even if
the file is open when

backup starts. Do what you

need to do and still get backed

up.
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NEW! Open File Back-up

File Edit Miew Go Tools Actions Conferencing Help
S Mew - | g Reply (oReplyto Al | L7 Send/Receive ~ (@ Back
B @Bac @ |@AH D Bl E
IZ2 snagit [2f' | Window -
Mail « || 2 Inbox «
Favorite Folders & | Js) v| ¥
. . =
el |_4CIZ]_ - Arranged By: Date - ?
LA Unread Mail 404) ]y
L= 5ent It =]
| G REmE =l Today o
Mail Folders 3 1]
] Ken Weinstock .. =
2] All Mail Items - Accepte... 12
= E5F Mailbox - Steve Mullen - | j Carol Hunter 1... ] :ﬁ
(] Deleted Items (27) El UAT - Testi,., =+ —
7| Drafts [15] =3 carol Hunter 1... E
= [ Inbox (402 Canceled: U... ! =
|| Reference (2} g
,,,,, g
iy ]
4 i 84 4 L] (3 [8] - § Accepted:NOBU /|l 3

2454 Ttems All folders are up to ...

',,_\ Connected to Microsoft Exchange =

Backs up the
most current file,
even if it’s open
(very important
for email files).
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Font ||Paragraph| Styles |Editing
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Paste
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NEW! File Purge and Storage Management

Allows users to remove
previously backed-up file for
more recent backups. Reclaim
your online storage space for

v
more important file backups. /
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NEW! File Purge and Storage Management

@ Purge Files from My Computer

Purge files to free up your online storage space by removing files you no longer care about and have already deleted from your computer. Search and select the files
that yvou no longer wish to store online. Once purged. files and all associated file history will no longer be available for retrigval. Purging files does NOT remaove the files
fram your backup Settings, nor does it affect the files and storage on your computer. If you do not want to continue to backug the files that you purge. please be sure
that you adjust your backup Settings or delete the file from your computer. See Online Help for more infarmation

Search Show Advanced Search
Search
FOLDERS FILES SELECT ALL DESELECT ALL
EHZ Wy Computer [ Users :
B-E3C
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NEW! Email File Links

Lets you send download links
to backed-up files that you
want to share. Share large
files that would normally get
blocked by some emaill

providers.
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NEW! Email File Links

T *

Days available:

Download Password:
{optional)

Subject:

HNote to Recipient;

Search

FOLDERS
B My Mac
BLac

E-mail File Links

14 v

MNorton Online Backup Files

| search

FILES

Documents and Settings

Email file links from your online storage. This allows you to share files that have already been backed up, which is useful when sending large files that may be blocked

by your email provider. Enter the email addresses of the recipients, separated by commas or semi-colons, and search and select the files that you wish to send
Recipients will receive an email with download links to each of your files. Each user may download the file up”

Email file links to others

Password protect
files for even
greater security
of shared files
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Improved features make
even easler to use

IMPROVED! Automatic Setup

IMPROVED! Settings for Greater Flexibility
IMPROVED! Backup Attached Mapped Drives
IMPROVED! File Transfer / Data Migration
IMPROVED! Intuitive User Interface
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Improved! Automatic Set-up

Automatically installs and sets up the computer with a

default backup job

i

My Laj
Last Ba{
(View Lg
896 File

Home My Norton ACcps«

&g\ Norton Online Backup 487.26 MB use

ot Cubceocintion lofa aoaud  Llals

Welcome to Norton Online Backup!

Congratulations for joining the millions of people who trust Norton to secure their data! You have successfully
logged in and setup your first computer for backup.

What do | do next?

You do not have to do anything! Norton Online Backup is already configured to back up your Contacts, Intemet
Favorites, Pictures, Financial Files and Office Documents from their default location daily. You can adjust the
schedule and drives, folders or files to back up on the Settings page.

Your first automatic backup will start at 11/06/2009 06:15:57 AM

o Depending on the size of the backup and the speed of your intemet connection, the first backup may take a
long time, even days, to complete.

o Don't worry if your computer is disconnected from the Internet while it is backing up your important data. All
uploaded data is safe and secure, and the backup will start again where it left off at the next scheduled time.

o All backups after the full initial backup will be incremental, backing up the appropriate changes and new files
so the backup will take less time

o If you want to retrieve your files from Norton Online Backup, simply go to the Actions button for the computer
you want and select if you want to Restore Files to one of your managed computers, Download Files to
wherever you are at the time, or Send Files to a specific email address.

Norton Online Backup will send you an email with this information. Click Done to go to your Norton Online

Backup Home page. )

, symantec. Term

Customer Support
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IMPROVED! Settings for Greater Flexibility
and Backup Attached Mapped Drives

Change

categories to backup.

Online Backup Sources

Uzer's Folder

=g Add more Sources...

Add Mapped Drives
for Backup

» Additional Files and Folders )

» Advanced Rules L 7]

Summary What When

m My PC Laptop Settings
-—

Other

Manage the settings for what files you want to backup. Specify the sources or drives attached to your

Calculate Mext Backup (g
File Categories
|E| Contacts
E Financial Files
O Jdmusic
O & pictures

[ incluge File Extensions @

<

Add Specific Files
& Folders and
Advanced Rules

Pre-set File
Categories to Scan

O M gmai

T Internet Favorites

O B office Daes
O B video

Add File Extensions for
Customization

|ghAdd Files [ Add Folders

[.gb Add Rule

20



Improved! File Transfer / Data Migration

".:’ Restore Files from Family PC

Restore files back to your originating computer or to any other of your managed computers on Marton Online Backup. Y¥ou can choose multiple files and folders to
restore. By default Morton Qnline Backup will restore to 2 "Restored Files" folder on the desktop of the originating cornputer. See Online Help for mare infarmation.

Options

Copy or “migrate” files that B——
originated on one computer to
My Computer one of your other computers

Mac

Restore to Other:
Family PC

Files Options:
@ Place Filss in the "Hestored Flles' folder on your desktop
0 Restaore Files to their original location on your computer

[ Overwrite existing files

Backed Up On:
11/03/2003 07:46:00 P (Latest Backup) +

Search Show Advanced Search
| Search
FOLDERS FILES SELECT ALL DESELECT ALL
B Family PC [J Docurments and Settings
B3
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IMPROVED! Intuitive User Interface

'L& Norton Online Backup 76860 MB used of 25 GB

By Mo

Home My Morton Account  Subseription Info Logouwt  Help

Logged in successfully

* Add a Computer = Remove a Computer
Family PC Back Up How Settings File Actions ~
Last Backup: 11/09/2009 07:30:07 PM
(e Lo Restore Files
1,562 FilesM90.05 MB Diowenload a File

E-mail File Links
Furge Files

My Computer Settings

Last Backup: 11032009 09:20:07 AM

(e Lo
1,046 Filesr22.61 MB

More ways
ggtnélq:ciup:11!051200905:09:21 AN asiines to retrieve
3IFEi|\:er1Dea.?? KF data

Manage up to 5 PCs from a
single dashboard!

Now manage Macs, too!
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NEW! Norton Online Backup v2

—

g Norton Online Backup
Version 2

Advanced Backup
Made Simple.
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How Norton Online Backup works

1 2 3 4

Login from any Manage all of the Manage Restore your data
internet connection computers in your backup jobs
household from a
single dashboard

N rton (ressie & & Norton Online Backu & Norton Online Backup
Welcome to Norton i . . B s commsomgs ) Restre s fom iy Computer
I ey Computer = G 2

Online Backup s A : .
- ".'c.'::f= 0]
e —

——
e S—




®

Norton Online Backup

vs. the Competition



@) Norton

NEW Norton Online Backup v2 vs. the Competition

#MOZY carséniTE (£ Norton Online Backup

AN EMC COMPANY

Pricing / Standard Offer

Price $59.40 $54.95 $49.99
Size Unlimited | Unlimited 25GB
Multi-PC backup using one account 1Pc 1PC up to 5 PCs & Macs
Automatic backup Yes Yes Yes
Cross-platform Win/Mac Win/Mac Win/Mac
Open file backup Yes Yes Yes
Backup Scheduling Capability Yes No Yes
Bandwidth Throttling Yes No Yes
Backup resume following transmission interuption No Yes Yes
Web portal for remote data retrieval Yes single file dwnlid Yes
Access multiple PCs via the web Pro Only No Yes
Restore file sets from one backed up PC to another No No Yes
File Versioning 30 days 30 days 90 days
Archives deleted files No No Yes
File search function for restoring Yes No Yes
Email file links for download Yes No Yes
Block-level incremental backups Yes Yes Yes
Data compression on PC prior to transmission Yes Yes Yes
256-bit data encrytion at rest on our servers Yes Yes Yes
128-hit SSL encryption during transit Yes Yes Yes
Primarily Web-based service No No Yes
Local backup option No No N360
Ul shows storage used vs. allocated No No Yes
Available Customer and Technical Support email, chat phone, chat, email phone, chat, email




